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Case Study on Shopping Assistance through Mobile Sales:
Based on the Practices of Maxvalu Nishinihon Co., Ltd.
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Abstract

This is a case study on issues of food access (including people who have difficulties going shopping by themselves) , which
has become a social problem in recent years. The study aimed to clarify the specifics of private enterprises’ efforts to actively
operate mobile sales businesses in areas with rapidly progressing depopulation, as well as to discuss how community living
assistance, including grocery shopping, can be provided in the future. The business subject of the survey was Maxvalu
Nishinihon Co., Ltd. and the survey participant was the person in charge of the non-store promotion group in the business’s
non-store department. The survey was conducted in March 2023, with the method being an interview. The results showed that
Maxvalu Nishinihon Co., Ltd. actively negotiates and cooperates with municipal social welfare councils when promoting its
mobile sales business in order to understand local circumstances and the reality of local residents. Moreover, it was clarified
that the practice of mobile sales also has a dimension of social entrepreneurship that seeks to solve food access problems in
hilly and mountainous areas.
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