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Factors that promote and inhibit the utilization of social support services by caregivers of

Parkinson’s disease (PD) patients
Takashi HONGO, Kimi ICHINOSE

Abstract

This research is to identify factors that promote and inhibit the utilization of social support
services by caregivers of Parkinson's disease (PD) patients receiving home care.

The data obtained by interviewing 2 caregivers were analyzed, adopting a qualitative
integrative approach (KJ method).

Facing “limitations of caregiving” and “craving and searching for information” about social
resources, the caregivers came to utilize formal support services while realizing “the paucity
of desired specialized support”. They also utilized informal support services, (desiring
understanding from other people beyond their resistance to disclosing that they were caring for
a PD patient). As a result, they felt relieved, and realized the effectiveness of support.

The utilization of social support services by caregivers was inhibited by the necessity of
searching for information about social resources, the paucity of desired specialized support,
regional disparities, and resistance to disclosing to relatives and others, and promoted by feeling
relieved with formal and informal support services and realizing their effectiveness.
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